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Dear Friend,

School year 2020-21 was a year of opening up. 

We opened up physically. 

After moving classes online in March 2020, we started opening up our in-person 
classes first in November 2020 for medical assistant students, and then for 
Information Technology and English Language Learner students in winter and all 
students in the spring. 

We opened up to others.

Our staff opened up to the press to share our success stories. In SY20-21, we were 
featured on NPR, DCist, Telemundo, and The74. 

We opened up to one another. 

LAYC Career Academy staff made a commitment to call every student every day over 
the course of the school year to check on their physical health, mental well-being, 
and academic needs. This helped us innovate by using this deep understanding of 
students' wants and needs  to make our programming stronger and more effective. 

We opened up to new ideas. 

Before the pandemic, we only offered in-person learning. Over the last two years, we 
learned that there are components of distance learning that really help our students. 
We invested in top-notch technology that allowed us to offer highly interactive classes 
to a mixture of in-person and virtual students together. This flexibility has helped 
students who could not be at school in person due to work, childcare or poor health 
to be able to keep up with their studies seamlessly. We plan to keep using virtual 
learning as an option for students who need it going forward.  

As we look to 2022, we will continue this opening in all three 
of the facets mentioned above. We hope that you will join us!

Sincerely,
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I AM:
I am a member of the LAYC Career Academy 
Community.

I am G.R.E.A.T!

GRACIOUS
I am humble and appreciative of the opportunities 
provided for success. I am willing to help others on 
their journey.

RESPECTFUL
I am empathetic to the personal struggles of all 
whom I encounter: myself, my peers, and my 
community.

EXCELLENT
I perform to the best of my ability at all times, 
Motivated both in and out of the classroom.

AMBITIOUS
I constantly challenge myself to grow personally and 
professionally, despite what obstacles may arise.

TENACIOUS
I am committed to overcoming any obstacle in my 
path and determined to achieve high standards in 
all aspects of my life.

MISSION
LAYC Career Academy engages and empowers young 
people between the ages of 16 and 24 by providing a 
college preparatory education, career training in high-
growth occupations and/or college-credit classes.

LAYC Career Academy 
Community Creed
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Innovating and overcoming adversity in the COVID-19 Pandemic

The COVID-19 pandemic hit our community hard. Our students already faced
extraordinary challenges as 62% of our students were homeless at the start of the
pandemic. However, challenges multiplied with the spread of COVID-19 as students
contended with income insecurity, home environments that are too crowded to support
distance learning, feelings of isolation and anxiety, and caregiving responsibilities.
Career Academy serves non-traditional students who are often older than their peers
who are pursuing the same goals, and they face extraordinary obstacles that can
disrupt their progress in the classroom, obstacles that have been exacerbated by the
pandemic. According to a late fall 2020 survey of the nine DC public charter schools
that serve adult learners, 80% of students reported experiencing a loss of or reduction
in employment since March 2020, but only 19% were able to successfully receive
unemployment insurance. Ninety percent of students surveyed expressed concern
about their livelihoods in general (Adult Charter School Learner Survey).

In order to address all of these needs, the school made multiple adjustments to our 
operations so that we can best serve our students. For example, our mental health
counselor has been available for telehealth video calls and all students are contacted
daily by their student support specialist to check in on their academic, physical, and
mental health needs. And in order to ensure continued connection to education and
support, we distributed 150 laptops and 29 hotspots to students between July 2020 and
March 2021.

As hard as the pandemic was on our community, it was also an opportunity for
innovation. There are several key lessons from SY2020-21 that will help guide 
our operations moving forward, including:

Varied modes of learning
After over a year of adapting, adjusting, and expanding our
remote and hybrid education experience, Career Academy now has a full 
arsenal of learning best practices to utilize going forward. As staff and 
students adapted to remote and hybrid learning plans, we have seen that a 
high-flexibility learning model has  worked well for our students. This has 
included highly interactive virtual or hybrid classes, recording in-person 
classes so that students can watch and re-watch on their own schedules, and 
masked, socially distant in-person learning. In the new school year, Career 
Academy intends to continue offering a mixture of both in-person and virtual 
learning experiences for our students.

Technological tools
In order to boost our remote and hybrid capabilities, Career Academy 
invested in useful technology, including smart boards and tracking video 
cameras that follow teachers and staff as they move about classrooms. As 
these have helped our teachers offer stronger and more interactive lessons, 
we plan to continue to improve our digital capabilities and enhance our 
reputation as a forward-thinking school.

Effective student support
Nothing has been as important over the past year than supporting our 
students through the unprecedented challenges of the COVID-19 pandemic. 
Starting from the very beginning of the pandemic, staff have worked hard to 
distribute laptops and hotspots, hygienic supplies, food and basic care items, 
and gift cards for financial assistance. Because our support staff contacts 
students daily, we are keenly aware of their precise needs. By listening to 
students, we have learned the best ways to offer supply distributions so 
that they have the widest reach, and we have perfected our methods of 
communication. For example, when our student support specialists do their 
daily check-ins with students, they have a ‘question of the day’ program, 
focusing not only on things like health and safety, but also on current topics  
and lighter icebreaker-type questions, helping staff grow relationships as well 
as monitor needs. Our successful support programs have helped us become 
more effective in serving our target population.
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School Year 2020-21 Highlights

Resilience in the pandemic
Career Academy’s greatest accomplishment was the resilience of our students and staff 
during the pandemic. Career Academy saw unprecedented determination from our 
students as they called into class while masked in a janitor’s closet on their break from 
work or started their homework at midnight after work was over and their kids were in 
bed. We saw incredible dedication from our staff as well, as they called students every 
day to check in and offered classes in-person, online, and offline so that students who 
were stretched by the pandemic could continue to learn. This resilience was documented 
by National Public Radio, The 74, and EdForward.

Unstoppable Women/ Mujeres 
Imparables Honor from Telemundo
Career Academy’s principal, Dr. 
Jacqueline Fernandez, was honored as an 
“Unstoppable Woman” by Telemundo in 
March 2021. Dr. Fernandez was honored for 
the exceptional work she has done to help 
students grow. Dr. Fernandez credits her 
mother, a single mom and former migrant 
farm worker, for her success. You can view 
the piece about Dr. Fernandez here.

Dr. Jacqueline Fernandez

Heroes Among Us/Heroes Entre Nosotros Honor from Telemundo
Another staff member, Ariel Berroa, was honored as a “Hero Among Us” by Telemundo
in April 2021 for the extraordinary work he has done to support Career Academy’s
English Language Learner students during the pandemic. You can view the piece about
Mr. Berroa here.

Career Academy is home to the 
2021 Certiport Teacher of the Year
Career Academy’s IT Program Coordinator, 
Abner Soto-Henry, was named Certiport 
teacher of the year at Certiport’s 2021 
Microsoft Office Specialist U.S. National 
Championship. Mr. Soto-Henry’s dedication 
and infectious spirit have earned him 
wide recognition. In addition to this 
national award, Mr. Soto-Henry was 
also named PCSB Teacher of the Year in 
2019 and a Washington Post Finalist for 
teacher of the year in 2020, and he was previously named the Certiport Teacher of the 
Month for November 2019. He received the 2013 D.C United Community Star Award, 
the 2015 Hispanic Heritage Innovative Educator, and the 2016 DC Office of the State 
Superintendent of Education (OSSE) Career & Technical Education Teacher of Year 
awards. We are very proud that he calls Career Academy home.

Four DC Microsoft Champions
Four Career Academy students were named Microsoft Champions in SY20-21. Mr. 
Deontae Howard, Ms. Yenifer Umanzor, Ms. Lisbeth Jimenez and Ms. Kerry Turner all 
scored exceptionally high on Microsoft Office Specialist (MOS) exams to earn this honor. 
All four students were also selected to compete in Certiport’s 2021 MOS U.S. National 
Championship.

Restorative practices lead to zero expulsions and suspensions.
For the third year in a row, Career Academy achieved a 0% expulsion and suspension 
rate. The school credits our success to our focus on restorative practices, during which 
staff and students build community and address harm through restorative circles and 
conferences.

Abner Soto-Henry

https://www.telemundowashingtondc.com/noticias/local/latina-lider-en-educacion-inspira-a-jovenes/2051389/
https://www.telemundowashingtondc.com/noticias/local/heroes-entre-nosotros/instructor-dominicano-devuelve-a-su-comunidad-durante-la-pandemia/2051702/
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A young man stands on a stage and the crowd is roaring. 
Bruce Beuzard, an LAYC Career Academy student, has 
just become the Microsoft Excel Champion of the country. 
He is beaming as he is handed an oversized check and an 
invitation to the international competition.

Every year, LAYC Career Academy is home to no less than 
three DC Microsoft Champions who move on to compete in 
the Microsoft National Championship. These students have 
this opportunity because of LAYC  Career Academy’s partnership with Certiport.

Certiport is a subsidiary of the testing company, Pearson. Microsoft fully outsources its 
certification to Certiport. Certiport develops Microsoft certifications, markets them and 
delivers all of the exams.

Between 2018 and 2021, LAYC Career Academy students have earned close to 200 
Microsoft certifications due to Career Academy’s partnership with Certiport. During the 
same timeframe, Career Academy has been home to twelve DC Champions who have 
gone on to compete at the national level. The certifications have helped build student’s 
employment prospects and confidence.

So why has this partnership worked so well for close to a decade? According to Hannah 
Crepeau, Content Marketing Manager at Certiport, Career Academy’s students and 
staff have been a great fit for her company. “Both Pearson and Career Academy want 
to see life long learners. Both organizations also know that there should be more racial 
and gender diversity in the IT field and they are working to provide more opportunities. 
It is so inspiring to see students who may have been overlooked in the past learning 
and excelling.” Career Academy students are passionate about getting certifications 
and so is their teacher. Abner Soto-Henry , LAYC Career Academy’s IT Instructor, has 

Partner Spotlight

been teaching IT for over 20 years and has helped 
each student earn certifications and compete in 
competitions. He was named Certiport Instructor or 
the Year in 2021 and most recently has been named 
a Certiport Ambassador. As one of ten ambassadors 
from across the country, Mr. Soto-Henry works with 
Certiport and other educators to share the benefits of 
certifications and to improve the student experience.

When asked where Certiport expects to go in the 
future, Ms. Crepeau states that Certiport wants to 
change as the workforce changes. In the future we 
may see competitions and certifications becoming 
more team-oriented and collaborative. Students may 
also be able to show skills over multiple platforms, 
instead of just one. As the workforce changes, the 
competition should also change. And so will LAYC 
Career Academy.

“Both Pearson and 
Career Academy want 
to see life long learners. 
Both organizations 
also know that there 
should be more racial 
and gender diversity in 
the IT field and they are 
working to provide more 
opportunities. It is so 
inspiring to see students 
who may have been 
overlooked in the past 
learning and excelling.”
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Our Year in Numbers

Despite an international pandemic that halted certification testing for months, our 91 
students earned 69 professional certifications in SY20-21.

Career Academy’s audited enrollment in SY21 was 92 students.
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Students earned a 
total of 33 Microsoft 
Office Specialist 
certifications

IT Students earned 
a total of 24 Internet 
Core Competency 
Certifications

Full Pathway students 
earned 12 higher 
level professional 
certifications

Race
53% identified as African 
American, 43.5% as 
Hispanic/Latino, and 3.3% 
percent as Other.

1.1%

53.3%43.5%

2.2%

Hispanic/Latino

Black or African American

Two or More Races

White

Gender
60.9% percent identified as 
female and 39.1% as male.

Male

Female39.1%

60.9%

Age
53% percent of our students were over the age 
of 21 at enrollment, 36% were between the 
ages of 18 and 20, and 11% were under 18.

Under 18

18-20

21+
53.3%

35.9%

10.9%
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Wards
Our students came from all eight DC Wards, 
with 54.4% residing in Wards 1 and 4 and 
23.9% in Wards 7 and 8.

Overall Academic Progress
76% of students who post-tested gained two 
or more grade levels in Math, Reading, or 
English Language acquisition.

Student Progress
Gained 2 or More Grade Levels

Yes No

80%

60%

40%

20%

0%

76%

24%

Our Year in Numbers

Student Resilience Data

1 in 4 students experienced homelessness at some point  
during the school year

1 in 5 students are differently abled with special needs

100% of students qualified for free and reduces meals

Nearly 1 in 10 students had children or were expecting parents



LAYCCA   2020-21 Annual Report   laycca.org LAYCCA   2020-21 Annual Report   laycca.org

Goals

2021-22 Outcomes
Standardized testing was not able to take place as it normally 
does. The results that we received were very positive but we 
were not able to test as many students as we normally do 
because of restrictions placed on testing due to COVID-19. 
So we needed to measure our success differently, using 
outcomes rather than goals.

Distributed 150 laptops and 29 
hotspots to aid students’ learning 
between July 2020 and March 2021.

97% of students were contacted by 
a student support specialist/case 
manager every weekday.

Our 92 students earned 69 
professional certifications

76% of students who tested gained two 
or more grade levels in math or reading

Shared more than 350 orders of 
groceries and hygiene supplies with 
students in need.
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LAYCCA Statements of Financial Position
As of June 30, 2020 and 2019

ASSETS 2020 2019

Cash and cash equivalents $1,883,626 $1,388,625

Grant receivables 36,884 28,897

Other receivables - 1,283

Prepaid expenses 6,048 10,622

Furniture and equipment, net 2,363 32,087

Security deposit 44,792 44,792

Total Assets $1,973,713 $1,506,306

LIABILITIES AND NET ASSETS 2020 2019

Accounts payable and accrued expenses $104,548 $121,930

Due to LAYC, net 1,605 8,027

Loan payable 294,467 -

Total Liabilities 400,620 129,957

Net Assets

Without donor restrictions 1,573,093 1,351,349

With donor restrictions - 25,000

Total Net Assets 1,573,093 1,376,349

Total Liabilities and Net Assets $ 1,973,713 $ 1,506,306

LAYCCA Statements of Activities and Changes in Net Assets
For the Years Ended June 30, 2020 and 2019

NET ASSETS WITHOUT DONOR 
RESTRICTIONS 2020 2019

Revenue and Support

Per pupil allocation $2,501,587 $2,242,432

DC facilities allowance 466,900 420,927

Grants and contributions 92,825 61,686

Federal grants 71,958 130,248

School lunch 12,648 16,310

In-kind contributions 145,276 166,427

Other 13,423 25,321

Net assets released from restrictions 25,000 -

Total Revenue and Support 3,329,617 3,063,351

EXPENSES

Program Services 2,741,709 2,822,174

Supporting Services:

      General and administrative 350,758 373,989

      Fundraising 15,406 15,616

      Total Supporting Services 366,164 389,605

Total Expenses 3,107,873 3,211,779

Change in Net Assets Without Donor Restrictions 221,744 (148,428)

NET ASSETS WITH DONOR RESTRICTIONS

Grants and contributions - 25,000

Net assets released from restrictions (25,000) -

Change in Net Assets with Donor Restrictions (25,000) 25,000

Changes in net assets 196,744 (123,428)

Net assets, beginning of year 1,376,349 1,499,777

Net Assets, End of Year $1,573,093 $1,376,349
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